
                                      

 
Wachovia Corporate Customer Service 

Team 660 Contact Information 
 

Account Managers for Team 660 are listed below for your convenience. To reach a member of your team, 
call Wachovia Corporate Customer Service at 800-590-7868 and press “660 at any time after the 
recording begins. You may then enter a specific extension or press # and a member of the team will 
respond to your call. 
 
Primary Account Manager  Extension   E-mail Address 
Chad Cawthon    335126   Chad.Cawthon@wachovia.com 
 
Team Members 
Chad Cawthon    335126   chad.cawthon@wachovia.com 
Maria Holland    807306   maria.holland@wachovia.com 
Carol Hoysock    536690   carol.hoysock@wachovia.com 
Debbie L. Johnson        559870   debbie.l.johnson@wachovia.com 
Sjervon Kelly    49907   sjervon.kelly@wachovia.com 
Velma McCullah                14985              velma.mccullah@wachovia.com 
Kristie Maczaczyj               554795               kristie.maczaczyj@wachovia.com 
Eugene Williams   227894   eugene.m.williams@wachovia.com 
    
 
Additional Team Information 
 
Service requests may be e-mailed to the team at CCSTeam660@wachovia.com. Using the team e-mail 
address ensures a prompt response when your Primary Account Manager is out of the office. 
 
You may also fax service requests to us at 1-866-842-0585. 
 
Team Support Leader 
Nancy Hernandez  
904-391-7335       nancy.hernandez@wachovia.com 
Team Support Leader 
Demetria Newman       
904-391-7327        demetria.newman@wachovia.com 
Team Support Leader 
Kelly O’Rear       
904-391-7343                   kelly.o’rear@Wachovia.com 
Team Leader 
Edi Castro         
904-391-7342                                                                                   edi.castro@wachovia.com 
 

Hours of Operation – Monday through Friday, 
7:00am to 9:00pm EST 

 
©2007 Wachovia Corporation. Wachovia Bank, N.A. and Wachovia Bank of Delaware, N.A. are Members FDIC and Equal Credit Opportunity 
Lenders. Wachovia is a registered trademark of Wachovia Corporation. 

mailto:kristie.maczaczyj@wachovia.com

